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For this example, I have used Phil@My-Domain.com You should use your email address instead of 
this one. Here are the steps: 
 
In Outlook, choose Email Accounts from the Tools menu. You should see the following display. 
 

 
 
As in the screen above, select “Add a new e-mail account” and click on “Next >”. You should get the 
following screen. 
 

 
 
Select “POP3” and click on “Next” in the above screen.   
 
Then fill in the next screen as in the following example. However, enter your name and email address 
instead of Phil’s information. The Incoming mail server (POP3) must be 
“mailserver.e-government.com”. Use that exact value regardless of your domain name. If you have 
not been told to always use a specific SMTP server value, then the Outgoing mail server (SMTP) 
also be set to mailserver.e-government.com. 
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The User Name must be the same as the full email address. For the Password, make sure you enter 
your email password, not you website admin password. 
 

 
 
The next step is only if you are using the setting mailserver.e-government.com for the Outgoing 
mail server (SMTP). If so, Click on “More settings…” and you’ll see the following screen: 
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Click on the “Outgoing Server” tab on the top of the box and you’ll see… 
 

 
 
Make sure the box alongside “My outgoing server (SMTP) requires authentication” is checked and 
the box labeled “Use same settings as my incoming mail server” is chosen. Then click on “OK”. The 
email accounts page will now display again as shown below. Click on “Test account settings…” 
towards the bottom of the right column. 
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If everything was setup properly, there should be no errors and you’re done. If there are any errors first 
verify that all information has been entered correctly. 
 
The most common problem occurs in the setup for outgoing mail. This is the screen you’re likely to 
see: 
 

 
 
 If you get this, first check the value you entered for Outgoing Mail Server (SMTP). Unless you 
know that your location requires special settings, it should say mailserver.e-government.com exactly 
as it appears here.  If that is correct, then it is likely that your firewall, router or Internet Service 
Provider (ISP) has a block on port 25. If so, then either the block must be remover or you may require 
a special value for the SMTP server. Please check with your network administrator or ISP for the 
correct setting for this value. 
 
For any other errors, please send us the error information. If you have another method of sending 
email, when the error is displayed, please press <alt> <PrtSc> which will copy the error information 
into your PC clipboard and paste it into an email and send it to Support@E-Government.com. 


